
Appendix Figure 1: Insurance Coverage, by Month since Enrollment and Subsidy Treatment
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Appendix Table 2a: Effect of Temporary Subsidies and Assisted Internet Registration on Year 1
Enrollment, MedanAppendix Table 3B

(1) (2) (3) (4)

Full subsidy 0.200*** 0.319*** 0.228*** -0.027
(0.040) (0.040) (0.036) (0.022)

Half subsidy 0.131*** 0.199*** 0.130*** 0.002
(0.033) (0.040) (0.028) (0.020)

Assisted internet registration 0.019 0.371*** 0.024 -0.005
(0.028) (0.029) (0.025) (0.016)

No subsidy mean 0.075 0.140 0.017 0.058

Half subsidy = full subsidy 0.085 0.004 0.008 0.169
Assisted internet registration = full subsidy 0.001 0.328 0.000 0.451

0.195*** 0.649*** 0.222*** -0.027
(0.049) (0.044) (0.042) (0.029)

Full subsidy and status quo registration 0.228*** 0.247*** 0.240*** -0.013
(0.055) (0.049) (0.047) (0.033)

0.176*** 0.555*** 0.175*** 0.002
(0.057) (0.063) (0.048) (0.036)

Half subsidy and status quo registration 0.106** 0.100*** 0.089*** 0.017
(0.042) (0.034) (0.032) (0.030)

No subsidy and assisted internet registration 0.022 0.258*** 0.007 0.015
(0.030) (0.028) (0.015) (0.027)

No subsidy, status quo registration mean 0.064 0.013 0.013 0.051

Half subsidy and assisted internet registration

Full subsidy and assisted internet registration

Panel A: Main effects

Panel B: Interacted specification

Decomposition

Enrolled 
within 1 year

Attempted to 
enroll within 
8 weeks of 
offer date

Enrolled 
within 8 
weeks of 
offer date

Enrolled 
after 8 

weeks, but 
within 1 year 
of offer date

P-value of test of hypothesis

Note: This table shows the effect of subsidies and assisted internet registration on enrollment in year 1 in Medan. The sample size is
1446 households. In Panel A, we regress each outcome on indicator variables for treatment assignment, an indicator variable for the
randomization procedure used and an indicator variable for the study location (equation (1)). The omitted category is no subsidy for
the subsidy treatments and status quo registration for the assisted internet registration treatment. The p-values reported are from a
test of the difference between the half subsidy and full subsidy treatments (β1 = β2) and assisted internet registration and full subsidy
treatments (β1 = β3). Panel B shows the effect of the interacted treatments on enrollment in year 1. The omitted category is no subsidy
and status quo registration treatment. All regressions are estimated by OLS and weighted to reflect the intended randomization.
Robust standard errors are reported in parentheses. *** p<0.01, ** p<0.05, * p<0.1.
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Appendix Table 2b: Effect of Temporary Subsidies and Assisted Internet Registration on Year 1
Enrollment, BandungAppendix Table 3B

(1) (2) (3) (4)

Full subsidy 0.188*** 0.263*** 0.202*** -0.014
(0.022) (0.023) (0.021) (0.011)

Half subsidy 0.091*** 0.153*** 0.112*** -0.021***
(0.016) (0.017) (0.014) (0.008)

Assisted internet registration 0.040*** 0.194*** 0.049*** -0.010
(0.011) (0.011) (0.009) (0.007)

No subsidy mean 0.088 0.090 0.033 0.055

Half subsidy = full subsidy 0.000 0.000 0.000 0.560
Assisted internet registration = full subsidy 0.000 0.006 0.000 0.739

0.241*** 0.494*** 0.265*** -0.024
(0.033) (0.034) (0.031) (0.015)

Full subsidy and status quo registration 0.145*** 0.163*** 0.163*** -0.018
(0.030) (0.026) (0.026) (0.018)

0.121*** 0.345*** 0.160*** -0.039***
(0.026) (0.029) (0.024) (0.010)

Half subsidy and status quo registration 0.075*** 0.101*** 0.091*** -0.016
(0.018) (0.015) (0.015) (0.012)

No subsidy and assisted internet registration 0.014 0.140*** 0.027*** -0.013
(0.012) (0.012) (0.008) (0.010)

No subsidy, status quo registration mean 0.081 0.019 0.019 0.062

Full subsidy and assisted internet registration

Half subsidy and assisted internet registration

Panel A: Main effects

Panel B: Interacted specification

Decomposition

Enrolled 
within 1 year

Attempted to 
enroll within 
8 weeks of 
offer date

Enrolled 
within 8 
weeks of 
offer date

Enrolled 
after 8 

weeks, but 
within 1 year 
of offer date

P-value of test of hypothesis

Note: This table shows the effect of subsidies and assisted internet registration on enrollment in year 1 in Bandung. The sample size
is 4550 households. In Panel A, we regress each outcome on indicator variables for treatment assignment, an indicator variable for the
randomization procedure used and an indicator variable for the study location (equation (1)). The omitted category is no subsidy for
the subsidy treatments and status quo registration for the assisted internet registration treatment. The p-values reported are from a
test of the difference between the half subsidy and full subsidy treatments (β1 = β2) and assisted internet registration and full subsidy
treatments (β1 = β3). Panel B shows the effect of the interacted treatments on enrollment in year 1. The omitted category is no subsidy
and status quo registration treatment. All regressions are estimated by OLS and weighted to reflect the intended randomization.
Robust standard errors are reported in parentheses. *** p<0.01, ** p<0.05, * p<0.1.
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Appendix Table 3: Reasons for Failing to EnrollAppendix Table 2

N %
(1) (2)

No reason reported 6 1.060
Technical reasons (internet, website) 21 3.710
Family card issues 468 82.686

Family card not registered in the online system 11 2.350
Family already has insurance according to the online 
system

80 17.094

Family card does not match the family members listed in 
the online system

91 19.444

Other family card issues 286 61.111
Other issues 71 12.544

x

Note: The sample includes households assigned to assisted internet registration treatment that attempted to enroll within six weeks
from offer date but failed to complete the registration process. Data is from the enumerator forms that capture the enrollment process.

Appendix Table 4: Effect of Additional Treatments on Year 1 Enrollment, by CityAppendix Table 4

(1) (2) (3) (4)

Two week deadline 0.048 0.012 0.047 0.001
(0.045) (0.047) (0.044) (0.020)

Choice between one or two week deadline 0.031 0.023 0.001 0.030
(0.048) (0.051) (0.043) (0.028)

No subsidy mean 0.075 0.140 0.017 0.058

Bonus subsidy 0.037*** 0.061*** 0.040*** -0.003
(0.013) (0.013) (0.010) (0.009)

No subsidy mean 0.088 0.090 0.033 0.055

Panel B: Bandung

Panel A: Medan

Decomposition

Enrolled 
within 1 year

Attempted to 
enroll within 
8 weeks of 
offer date

Enrolled 
within 8 
weeks of 
offer date

Enrolled 
after 8 

weeks, but 
within 1 year 
of offer date

Note: This table shows the effect of the deadline and the bonus subsidy treatment on enrollment in year 1, by city. The sample size
is 1446 households in Medan and 4550 households in Bandung. We regress each of the enrollment measures on indicator variables
for treatment assignment and an indicator variable for the randomization procedure used (equation (1)). The omitted category is one
week deadline for the deadline treatment and no subsidy for the bonus subsidy treatment. All regressions are estimated by OLS and
weighted to reflect the intended randomization. Robust standard errors are reported in parentheses. *** p<0.01, ** p<0.05, * p<0.1.
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Appendix Table 8: Self-Reported Health and Family Composition of Enrolled Households, by
Subsidy and Assisted Internet Registration Treatments

Self-
reported 

health, min

Family 
member 
over 60

(1) (2)

Full subsidy 2.895 0.182
[0.651] [0.386]

Half subsidy 2.956 0.281
[0.697] [0.451]

No subsidy 2.801 0.259
[0.750] [0.440]

Assisted internet registration 2.927 0.231
[0.686] [0.422]

Status quo registration 2.821 0.244
[0.714] [0.430]

Full subsidy = no subsidy 0.060 0.073
Half subsidy = no subsidy 0.019 0.770
Assisted internet registration = 
status quo 0.051 0.709

x

P-value of test of hypothesis

Appendix Table 8

Note: This table shows the effect of subsidies and assisted internet registration on the minimum self-reported health across household
members and family composition. Means are weighted to reflect the intended randomization. Standard deviations are in brackets.
The sample is restricted to households who enrolled within a year since offer and had coverage for at least one month over the same
time period. The sample size is 749 households. In Column (1), self-reported health is defined as the minimum self-reported health of
all family members and higher values of the outcome correspond to better self-reported health. We regress each outcome on indicator
variables for treatment assignment, an indicator variable for the randomization procedure used and an indicator variable for study
location (equation (1)). All regressions are estimated by OLS and weighted to reflect the intended randomization. The p-values
reported are from a test of the difference between the no subsidy and full subsidy treatments (β2 = 0), between the no subsidy and
half subsidy treatments (β3 = 0) and between the status quo and assisted internet registration treatments (β4 = 0). All regressions are
estimated by OLS and weighted to reflect the intended randomization.
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