
  
page 1 of 13 

   

 IRCBP National Public Services Survey 2007 
 Household Questionnaire 
 
  
 
 
 

 

Z.1 Province: |___|   District: |___|   Chiefdom / ward : |___|___|   Section: |___|___|   EA: |___|___| 

Z.2 Province Name  

Z.3 District Name  

Z.4 Chiefdom Name  

Z.5 Section Name  

 

Z.6 Target Line Number |___|___| 

Z.7 Type of respondent 

1 = target respondent ( Z.11) 
2 = another member of the target’s household 
3 = someone currently living at the target’s old dwelling 
4 = someone from a replacement household |___| 

Z.8 Did the respondent live in this town / neighborhood in Feb 2005? 
1 = yes ( Z.10) 
2 = no |___| 

Z.9 
In which district and chiefdom did the respondent live in Feb 2005? 
_____________________________________________________ 

SUPERVISOR: write 
chiefdom code |___|___|___|___| 

Z.10 Fate of household / target (use household fate codes) |___|___| 

Z.11 Name of Respondent  

Z.12 Name of Head of Household  

Z.13 Street Address  

Z.14 Locality Name  

Z.15 
SUPERVISOR: If the EA is divided into multiple villages, assign each one a code, and indicate the 
code for this village.  Otherwise leave blank. |___| 

 

Z.16 Enumerator Name  

Z.17 Enumerator Number |___|___|___| 

Z.18 Date  (DD/MM/YY)   |___|___| / |___|___| / |___|___| 

Z.19 Time interview Begins (24 hour clock, HH:MM)   |___|___| : |___|___| 
 
SUPERVISOR: Review the questionnaire and code chiefdoms / score questions as indicated, then complete information 
below and sign. 

Z.20 Supervisor Name  

Z.21 Supervisor/Team Number |___|___| 

 Signature: Date: 
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 Section A: Household and Respondent Characteristics 
Respondent Characteristics 

A.1 What is your relationship to the head of household? (use relationship codes) |___|___| 

A.2 Indicate the respondent’s sex. 1 = male; 2 = female |___| 

A.3 How old are you? |___|___| years 

A.4 In school, what was the highest class or form you completed? (use education codes) |___|___| 

A.5 
What is your present marital 
status? 

01 = never married; 02 = engaged;  03 = married monogamous;  
04 = married polygamous; 05 = separated; 06 = divorced; 07 = widowed |___|___| 

A.6 What is your religion? (use religion codes) |___|___| 

A.7 What is your ethnic group? (use ethnicity / language codes) |___|___| 

A.8 
In what district and chiefdom were you born? 
__________________________________________________ 

SUPERVISOR: write 
chiefdom code |___|___|___|___| 

A.9 How many people live in your household currently? |___|___| people 

Does any member of your household own the following items?  1 = yes; 2= no 

a bicycle |___| e fan (electric fan only) |___| 

b mobile phone |___| f umbrella |___| 

c generator |___| g TV |___| 

A.10 

d car / truck / motorcycle |___| h radio OR radio cassette player (If NO  A.14) |___| 

 
Radio and Mobile Phones 

A.11 Do you (the respondent) own your own radio?   1 = yes; 2 = no |___| 

A.12 
Does any radio owned by the household work right now and 
have batteries? 
ENUMERATOR: Verify if possible, otherwise trust respondent. 

1 = yes, works and has batteries 
2 = works but no batteries 
3 = doesn’t work |___| 

A.13 
How much have you (or anyone in your household) spent on batteries for the radio in 
the last month? Le |___|___| , |___|___|___| 

A.14 
How many days in the past one week have you listened to the radio?  
ENUMERATOR: If respondent hasn’t listened write 0 and  A.18 |___| days 

A.15 The last day you listened to the radio, how long did you listen? |___|___| hr  |___|___| min 

A.16 
The last time you listened to the radio, 
whose radio did you listen to? 

1 = your own; 2 = other household member; 3 =  friend / 
neighbor / relative; 4 = village head / elder / leader; 6 = other |___| 

|___|___| 

|___|___| A.17 

The last day you listened to the radio, what type of 
program did you listen to?  
ENUMERATOR: Let the respondent specify up to three 
types of programs. 

01 = news / current events / talk show;  
02 = sports; 
03 = drama; 04 = music; 05 =religious 
06 = social announcements / funerals |___|___| 

A.18 
Do you know what happened at Fourah Bay College in April? 
________________________________________________ 
Correct answer: students went on strike. 

ENUMERTOR: Indicate if this is correct. 
1= correct; 2 = incorrect or don’t know 

|___| 

A.19 
Do you know the name of one radio program made by Talking 
Drum? _________________________________________ 
Correct answers: Atunda Ayenda, Watin for Bi, Wi yone Salones 

ENUMERTOR: Indicate if this is correct. 
1= correct; 2 = incorrect or don’t know 

|___| 

A.20 
If you needed to make a phone call today, would you be 
able to? 

1 = yes; 2 = could if had money; 
3 = can’t access a phone or no coverage |___| 

A.21 
How much would you have to pay for a 3 minute phone call?  
ENUMERATOR: Write 00 if respondent wouldn’t have to pay, 99 if don’t know Le |___|___|, |___|___|___| 
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House Amenities 
ENUMERATOR: If possible, you can answer A.22 – A.24 based on your own observations.  If in any doubt, ask the respondent. 

A.22 
What is the material of the 
floors of the house? 

1 = earth / mud; 2 = wood; 3 = stone / brick; 
 4 = cement / concrete / tiles |___| 

A.23 
What is the material of the 
roof of the house? 

1 = thatch (grass / straw / palm fronds); 2 = wood; 3 = corrugated iron (zinc / 
tin); 4 = tarpaulin (plastic sheets); 5 = cement / concrete / tiles |___| 

A.24 
What is the material of the 
walls of the house? 

1 = mud / mudbricks / wattle; 2 = wood;  3 = corrugated iron (zinc / tin);  
4 = stone / burnt bricks; 5 = cement / sandcrete |___| 

A.25 
How much per year does your household pay for rent? 
ENUMERATOR: Write 00 if household owns house / doesn’t pay. Le |___| , |___|___|___| , |___|___|___| 

A.26 
Where does your household usually get 
water to drink? 

1 = tap; 2 = mechanical well; 3 = ordinary well; 4 = spring;  
5 = river / stream / pond  |___| 

A.27 
How long does it take to walk to this place? 
ENUMERATOR: If have water within the compound, write 00 |___|___| minutes 

A.28 
How long do you have to wait on average to get water? 
ENUMERATOR: If don’t have to wait, write 00 |___|___| minutes 

A.29 
What type of toilet facility does your household 
use? 

01 = VIP; 02 = flushed inside; 03 = flushed outside;  
04 = pit; 05 = bucket; 06 = bush / river bed; 66 = other |___|___| 

A.30 Is this facility only for people in your household? 1 = yes; 2 = no |___| 

 
Leadership Positions 

A.31 
Is your household from a ruling family? (Do people from your family have the right to 
stand for section chief or paramount chief?) 

1 = yes; 2 = no 
|___| 

Are you or anyone in your household currently a […….] ?                           1 = yes; 2 = no 

a Paramount Chief / Section Chief |___| g Local councilor |___| 

b Ward development committee member |___| h Women’s leader |___| 

c Village headman or tribal head |___| i Youth leader |___| 

d 
Community / village development 
committee member |___| 

j Chair or clerk in local court 
|___| 

e Imam / reverend / pastor |___| k Farmers’ leader / master farmer |___| 

A.32 

f Traditional society head |___|    
 
 

Section B: Economic Activity 
Agricultural Products 

B.1 Do you or anyone in your household do any farming or agricultural work? 
1 = yes; 
2 = no ( B.11) |___| 

|___|___| 

|___|___| B.2 

What does your household grow? 
ENUMEARTOR: Let the respondent specify up to 
three crops in order of importance to the 
household. 

01 = rice; 02 = cassava; 03 = cocoa; 04 = coffee;  
05 = palm oil; 06 = vegetables; 07 = fruit;  
66 = other: __________________ 

|___|___| 

B.3 In the past year, have you sold any agricultural product? 
1 = yes; 
2 = no ( B.6) |___| 

B.4 What is the agricultural product that brings you the most money? (use codes from B.2) |___|___| 

B.5 
The last time you sold this product, 
who did you sell it to? 

1 = by self in market; 2 = buyer / trader in market / big town;  
3 = buyer /trader came to respondent’s home / farm /village ;  
4 = through organization / cooperative |___| 
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Agricultural Services 

B.6 
In the past year, have you or anyone in your household spoken with an agricultural 
extension officer? 

1 = yes; 2 = no  
|___| 

B.7 In the past year, have you or anyone in your household received any seed rice? 
1 = yes 
2 = no ( B.9)  |___| 

|___| 

|___| B.8 

If yes, from whom did you receive seed rice? 
 
ENUMERATOR: Allow respondent to select up to 
three sources. 

1 = Ministry of Agriculture; 2 = Local Council; 
3 = ABU; 4 = NGO / Donor;  
6 = other________________________________ 

|___| 

B.9 Does your household have access to drying space to dry all the grains you produce? 1 = yes; 2 = no  |___| 

B.10 
Does your household have access to storage space to store the grains or other 
produce you wish to store? 

1 = yes; 2 = no  
|___| 

 
Income Generating Activities 

B.11 
During the past year, have you or anyone in your household done any work for which a 
salary or regular wage was paid? 

1 = yes 
2 = no  |___| 

B.12 
In the past year, have you or any members of your household done anything else to 
earn money? 

1 = yes 
2 = no ( C.1) |___| 

|___|___| 

|___|___| B.13 

What did they do? 
 
ENUMERATOR: Allow the respondent to 
specify up to three activities. 

01 = buying and selling rice / cassava / vegetables;  
02 = market garden; 03 = fishing; 04 = petty trading;  
05 = mining; 06 = carpenter; 07 = blacksmith; 08 = driver / 
apprentice / Honda rider; 09 = construction; 10 = selling 
firewood; 11 = tailoring; 66 = other______________________ |___|___| 

 
 
 

Section C: Community Involvement and Organization 
Group Membership 

  
a. Do you belong to any [….] ? 
1 = yes 
2 = no ( next line) 

b. Have you attended a meeting 
of this group in the past month? 
1 = yes; 2 = no 

C.1 (if male  C.2) women’s association  |___| |___| 

C.2 (if old  C.3) youth group |___| |___| 

C.3 farmer or fisherman’s group |___| |___| 

C.4 religious group (such as Bible study / prayer group) |___| |___| 

C.5 credit or savings group (osusu, cooperative) |___| |___| 

C.6 trade union |___| |___| 

C.7 school management committee (or CTA or PTA) |___| |___| 

C.8 political organization |___| |___| 

C.9 labor gang |___| |___| 

C.10 traditional society |___| |___| 

C.11 other group: ______________________________ |___| |___| 
 

Community Participation and Cohesion 

C.12 Did you go to church or mosque last week? 1 = yes; 2 = no |___| 
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Have you done any road brushing or town cleaning in the past month? 
1 = yes  
2 = no ( C.14) |___| 

C.13 
How much time total have you spend on road brushing or town cleaning in the past 
month? 

|___|___| days  
 |___|___| hours per day 

Have you provided labor to any other community project in the past month? (Such as 
school construction, community farm) 

1 = yes 
2 = no ( C.15) |___| 

C.14 
How much time total have you spent working on other community projects in the past 
month? 

|___|___| days  
 |___|___| hours per day 

Have you attended any community meetings in the past month? 
1 = yes 
 2 = no ( C.16) |___| C.15 

Did you make any comments at the last meeting you went to? 1 = yes; 2 = no |___| 

In your opinion, do you believe […….] or do you have to be careful dealing with them? 
1 = can be believed; 2 = have to be careful; 9 = don’t know / no opinion 

a people from own town / neighborhood |___| f central government officials |___| 

b people from outside your own town / neighborhood |___| g NGOs / donor projects |___| 

c chiefdom officials |___| h local court officials |___| 

d police |___| i magistrate court officials |___| 

C.16 

e Local Councilors |___|    
 

Section G: Government 
 

|___|___| 

|___|___| G.1 

How do you hear about what the 
government is doing? 
ENUMERATOR: Allow 
respondent to specify up to three 

00 = no source; 01 = relatives, friends, neighbors, co-workers;  
02 = community bulletin board; 03 = village headman / headwoman;  
04 = paramount or section chief / chiefdom officials; 05 = newspaper 
06 = radio; 07 = TV; 66 = other:________________________ |___|___| 

 
Chiefdom Governance 
ENUMERATOR: The following questions are about chiefdom governance. If there’s currently no Paramount Chief, refer to the 
Regent Chief.  In Western Area  G.7 

G.2 
ENUMERATOR: In Biriwa  G.3 
What is the name of Paramount Chief for this chiefdom?  
NAME: _____________________________________ 

SUPERVISOR: indicate if this is correct 
1 = correct answer 
2 = incorrect answer or don’t know |___| 

ENUMERATOR: If in chiefdom HQ  G.4 
Have you ever been to the chiefdom headquarters? 

1 = yes 
2 = no ( G.4) |___| G.3 

When was the last time you went to the chiefdom headquarters? (MM/YY)    |___|___| / |___|___| 

G.4 
In the past year, have you talked with the Paramount Chief or been to a meeting 
organized by the Paramount Chief? 

1 = yes; 2 = no 
|___| 

G.5 
Do you think the Paramount Chief listens to what people in this town / neighborhood 
say or what they need? 

 1 = yes; 2 = no 
|___| 

G.6 

If the Paramount Chief was given 500 million 
Leones to complete a project in this area, do 
you believe he / she would spend all the money 
doing a good job on the project or would he / 
she cut some of the money? 

1 = they would do a great job and spend all the money 
2 = they would do a good job but cut a little money 
3 = they would do a bad job and cut most of the money 
4 = they would just take all the money 
9 = don’t know |___| 

 
Local Councils 

G.7 Have you heard about the Local Councils? 
1 = yes 
2 = no ( G.18) |___| 
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G.8 
What is the name of a Local Councillor who represents you 
in the council? 
NAME: ________________________________ 

SUPERVISOR: indicate if this is correct 
1 = correct answer 
2 = incorrect answer or don’t know |___| 

G.9 
Where does the local 
councillor live? 

01 = this community / neighbourhood; 02 = nearby community / neighbourhood 
03 = chiefdom headquarters; 04 = district headquarters; 06 = other district in SL; 
07 = Freetown; 08 = abroad; 99 = don’t know |___|___| 

ENUMERATOR: If in district HQ  G.11 
Have you ever been to [name of district headquarters]?  

1 = yes 
2 = no ( G.12) |___| G.10 

When was the last time you went to [district headquarters]?  (MM/YY) |___|___| / |___|___| 

G.11 Have you ever visited the LC notice board? 1 = yes; 2 = no |___| 

G.12 
In the past year, have you talked with the Local Councillor or participated in any 
meeting organized by the council? 

1 = yes; 2 = no 
|___| 

G.13 
Do you think the Local Council listens to what people in this town / neighborhood say 
or what they need? 

1 = yes; 2 = no 
|___| 

G.14 

If the Local Council was given 500 million 
Leones to complete a project in this area, do 
you believe they would spend all the money 
doing a good job on the project or would they 
cut some of the money? 

1 = they would do a great job and spend all the money 
2 = they would do a good job but cut a little money 
3 = they would do a bad job and cut most of the money 
4 = they would just take all the money 
9 = don’t know |___| 

G.15 
Do you know of any projects (anywhere in the district / city) the Local Council is 
doing or has done? 

 1 = yes 
 2 = no ( G.18) |___| 

|___|___| 

|___|___| G.16 

What type of project(s) have you heard about? 
 
ENUMERATOR: Let the respondent specify up 
to three projects. 

01 = well; 02 = market; 03 = toilet ; 04 = schools;  
05 = road / bridge / culvert / ferry / boat; 06 = clinics;  
07 = other construction; 08 = agriculture; 
66 = other: ____________________ |___|___| 

G.17 Have you yourself benefited from any of these projects? 1 = yes; 2 = no |___| 
 
Ward Development Committees 

G.18 Have you heard about the Ward Development Committees (WDC)? 
1 = yes 
2 = no ( G.21) |___| 

G.19 
Have you personally talked with a member of the WDC or participated in a meeting 
organized by the WDC in the past year? 

1 = yes; 2 = no 
|___| 

G.20 Have you ever visited a Ward notice board? 1 = yes; 2 = no |___| 
 

Central government in Freetown 

G.21 
Do you know the name of the Member of Parliament for this 
area? 
NAME: ___________________________________________ 

SUPERVISOR: indicate if this is correct 
1 = correct answer 
2 = incorrect answer or don’t know |___| 

ENUMERATOR: If in Freetown  G.24 
Have you ever been to Freetown? 

1 = yes 
2 = no ( G.23) |___| G.22 

When was the last time you went to Freetown? (MM/YY)  |___|___| / |___|___| 

G.23 Do you personally know anybody who works in government in Freetown? 1 = yes; 2 = no  |___| 

G.24 
Do you think the government in Freetown listens to what people in this town / 
neighborhood say or what they need? 

1 = yes; 2 = no 
|___| 

G.25 

If the government in Freetown was given 500 
million Leones to complete a project in this area, 
do you believe they would spend all the money 
doing a good job on the project or would they 
cut some of the money? 

1 = they would do a great job and spend all the money 
2 = they would do a good job but cut a little money 
3 = they would do a bad job and cut most of the money 
4 = they would just take all the money 
9 = don’t know 

|___| 
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Elections 

G.26 
Do you know when the next presidential election will be held? 
DATE (DD/MM/YY): |___|___| / |___|___| / |___|___| 
correct answer: 11/08/07 

ENUMERATOR: indicate if this is correct 
1 = correct  
2 = incorrect or don’t know |___| 

Do you know who will stand for the presidential elections? 

 |___| 

 |___| 
G.27 

 

ENUMERATOR: Write names at left, indicate if correct. 
1 = correct name; 2 = incorrect name or don’t know 
correct answers: Solomon Berewa, Ernest Koroma, 
Charles Margai (see code sheet for others) |___| 

G.28 Are you planning on voting in the upcoming presidential election? 1 = yes; 2 = no |___| 

G.29 
Do you know what year the next Local Council election will 
be?  
Year: |___|___|___|___|                          correct answer: 2008 

ENUMERATOR: indicate if this is correct 
1 = correct answer 
2 = incorrect answer or don’t know |___| 

Do you think people in this community / neighbourhood would 
like the same councillor to stand for re-election? 

1 = yes; 2 = no 
9 = don’t know ( G.31) |___| 

IF YES: Why? 
1 = he / she is the best we have in this community; 2 = he / she has done a lot for the 
community; 3 = he / she knows people in Freetown who can solve problems for us 
6 = other: ______________________________________ |___| 

G.30 

IF NO: Why not? 
1 = someone else can do a better job; 2 = he / she didn’t bring development 
3= he / she is corrupt; 4= he / she doesn’t talk with / visit people around here 
6 = other: _______________________________________ |___| 

 
Political Attitudes 

G.31 
In two years time, do you think development in Sierra Leone will 
be better, the same or worse than it is today? 

1 = better; 2 = same;  
3 = worse; 9 = don’t know |___| 

For each of the following pairs of statements, tell me which is closest to your view.  Choose Statement A or Statement B 
1 = agree with A; 2 = agree with B; 3 = agree with neither; 4 = agree with both; 9 = don’t know 

G.32 

A. The use of violence is never justified in politics.  
     E no fine for fet fet pan politics. 
B. It is sometimes necessary to use violence in support of a just cause. 
    Somtem e fine for use fet fet for somtin we you feel say right. |___| 

G.33 

A. As citizens, we should be more active in questioning the actions of leaders. 
     Salone people for timap and ask question dem pan watin dem leader dem dae do. 
B. In our country these days, we should have more respect for authority. 
    Dis tem na we country e fine for make we gee more respect to dem man dem we dae lead we. |___| 

G.34 

A. A married man has a right to beat his wife if she misbehaves. 
    Married man git right fo beat beat him wife if e do bad. 
B. No-one has the right to use physical violence against anyone else. 
    Nor body nor git right for beat him compin. |___| 

G.35 

A. Responsible young people can be good leaders. 
   Young people dem we know watin dem dae pan kin be good leader dem. 
B. Only older people are mature enough to be leaders. 
    Nar person den way done ol nar get sense for be good leader. |___| 

G.36 

A. Women can be good politicians and should be encouraged to stand in elections. 
    Uman dem kin be good politicians done if we gee dem chance for timap pan election. 
B. Women should stay at home to take care of their kids. 
    Uman dem for de nar house for take of dem pikin. |___| 

G.37 

A. In our country, it’s normal to pay a bribe to a government official to encourage them. 
     Nar we country natin nor wrong for gee shake hand nar government officer dem. 
B. It’s wrong to pay a bribe to any government official. 
     Nor to good tin for gee shake hand to anybody we work for government. |___| 
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Section F: War Experience 
 

These questions refer to the household where you lived before the war (1990) and their experiences during the war. 

F.1 
In what district and chiefdom did you live in 1990? 
___________________________________________________ 

SUPERVISOR: write 
chiefdom code |___|___|___|___| 

F.2 
What was the education level of the head of the household where you 
lived in 1990? 

(use education 
codes) |___|___| 

In 1990 were you or anyone in your household a [….] ?                   1 = yes; 2 = no 

a Paramount chief / Section Chief / chiefdom official |___| e Traditional society head |___| 

b Village headman / headwoman |___| f Women's leader |___| 

c Imam / reverend |___| g Youth leader |___| 

F.3 

d Village elder |___| h Farmers’ leader |___| 

F.4 Were you or any member of your household injured or maimed during the conflict? 1 = yes; 2 = no |___| 

F.5 Was any member of your household killed during the conflict? 1 = yes; 2 = no |___| 

F.6 Was your house (or part of your compound) ever burned down during the conflict? 1 = yes; 2 = no |___| 

F.7 Did anyone in your household flee the community because of the conflict? 1 = yes; 2 = no |___| 

F.8 
Were you or any members of your household made refugees (fled to another country) 
during the conflict? 

1 = yes; 2 = no 
|___| 

F.9 Did anyone in your household receive demobilization (DDR) payments or training? 1 = yes; 2 = no |___| 

 
 
 

Section E: Education 
Access to Education 

E.1 
How many children are there in your household between 6 and 15 years old?  
ENUMERATOR: if none write 00 and  H.1 |___|___| 

E.2 How many of these children go to school?  If all children go to school  E.4 |___|___| children 

|___|___| 

|___|___| E.3 

Why do some children 
from the household not go 
to school?  
ENUMERATOR: Allow 
respondent to give you up 
to three reasons. 

01 = needed for household / farm work 02 = no money for school;  
03 = school too far away; 04 = school building isn’t good (too crowded, no roof); 
05 = teacher isn’t good; 06 = child is ill / handicapped 
07 = child is married / pregnant / awaiting marriage;  
08 = child doesn’t want to go; 09 = child completed primary school; 
66 = other:____________________________________________________ |___|___| 

ENUMERATOR: Write  the names of all the children from this household who go to primary school (If none H.1).  Write the 
name that comes second alphabetically here (if only one write that name): ___________________________________ .  
Say “Now I’m going to ask you some questions about (insert child’s name) schooling this year.” 

E.4 What is (child’s name)  gender? 1 = male; 2 = female |___| 

E.5 
What’s the name of the school? 
________________________________________ 

SUPERVISOR: Indicate if this is the school from the 
community  module.  1 = yes; 2 = no |___| 

E.6 
Who runs the school 
where (child’s name) 
goes? 

1 = government (DEC or REC); 2 = mission / religious body 
3 = community school; 4 = private school; 
6 = other, specify: ________________; 9 = don’t know |___| 

a How far is it (child’s name)’s school? |___|___| miles E.7 

b How does (child’s name) usually get to school? 
1 = walk; 2 = bicycle / canoe; 3 = private car or 
motorbike; 4 = paid transport |___| 
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c 
How much does it cost for (child’s name) to get to school? 
ENUMERATOR: If don’t use transport, write 88 for not applicable. Le |___|___| , |___|___|___| 

 

d How long does it take for (child’s name) to get to school? |___|___| hr |___|___| min 
 
Cost of Education 

E.8 
ENUMERATOR: E.8 to E.11 refer to expenses since the beginning of the school year (Sept 2006) 
How many uniforms did you buy for (child’s name) this year?  
ENUMERATOR: If none write 0 and  E.10 |___| 

E.9 
How much did you spend on one uniform for (child’s name)? 
ENUMERATOR: This is the total cost of one uniform, including sewing, hat, badge 
etc. If don’t know, write 99. Le |___|___|,|___|___|___| 

  

a. Does (name 
of child)’s school 
provide free 
[…..] ? 
1 = yes; 2 = no 

b. How many [….] 
have you bought 
for (child’s name) 
this year? 
If none write 00 
and  next line 

c. Where did you buy 
these […]? 
1 = school / teacher;  
2 = market;  
6 = other: ___________ 

d. How much did you pay for 
one [….]? 

E.10 Textbook / reader |___| |___|___| |___| Le |___|___|,|___|___|___| 

E.11 Exercise book |___| |___|___| |___| Le |___|___|,|___|___|___| 

ENUMERATOR: E.12 refers to all other expenses incurred since the beginning of the third term (April 2007) 
What have you paid to the school for […..] since the start of this term? 

a school fee / charges / registration fee Le |___|___|___|,|___|___|___| 

b contributions to community teacher(s) Le |___|___|___|,|___|___|___| 

c |___|___| Le |___|___|___|,|___|___|___| 

d |___|___| Le |___|___|___|,|___|___|___| 

e |___|___| Le |___|___|___|,|___|___|___| 

f |___|___| Le |___|___|___|,|___|___|___| 

E.12 

g 

ENUMERATOR: Write code for type of charge, then 
the amount. 
01 = sports; 02 = extra classes; 03 = arts and crafts;  
04 = school feeding; 05 = report card;  
06 = SMC / PTA / CTA; 07 = supplies (soap / chalk); 
66  = general 
If supplying goods in kind, estimate total value |___|___| Le |___|___|___|,|___|___|___| 

E.13 
Has (child’s name) ever been excluded from school because you couldn’t pay fees or 
contribute to the community teacher? 

1 = yes ( E.15) 
2 = no |___| 

E.14 
To your knowledge, does the school ever exclude children if the parents don’t pay fees 
or contribute to a community teacher? 

1 = yes 
2 = no |___| 

 
Knowledge about Education Policy 

E.15 
Have you heard that the government is paying school fee subsidies for government 
sponsored primary school? 

1 =yes 
 2 = no  |___| 

E.16 
Do you know how much money total (child’s name)’s school or 
SMC / CTA / PTA has collected from the community this year? 

1 = yes; 2 = no;  
3 = doesn’t collect money |___| 

E.17 
Do you know how the school has spent the money it received from school fee subsidies 
or the money it collected from the community? 

1 = yes 
2 = no |___| 

E.18 In the past month, have you been to a meeting at the school / about the school? 1 = yes; 2 = no |___| 

 
Satisfaction with Education 

a In general, are you satisfied with the school building and materials? |___| 

b In general, are you satisfied with the teacher? |___| E.19 

c In general, are you satisfied with what your children are learning in school? 

1 = yes; 2 = no 

|___| 
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ENUMERATOR: If the respondent said he / she was satisfied with all things then  next section, else continue with E.20 

You said you were dissatisfied about […….].  Have you complained to anyone about 
this? 

1 = yes; 2 = no  
|___| 

IF YES: Who have 
you complained to?  

01 = headteacher; 02 = village headman / elders; 03 = chief / chiefdom official; 
04 = District Inspector of Education; 05 = Local Councilor; 06 = NGO / donors; 
66  = other_________________________________ |___|___| 

E.20 

IF NO: Why have you not 
complained?  

1 = doesn’t know who to complain to; 2 = no one listens to me / not 
influential;  3 = too busy; 6 = other_____________________________ |___| 

 
Section H: Health Care 

General Practice and Satisfaction 

In the past month, have you or anyone in your household sought treatment from […..]? 1 = yes; 2 = no  

a government clinic (CHC, CHP, MCHP) |___| d private / NGO / mission hospital / clinic |___| 

b traditional healer |___| e district hospital |___| 
H.1 

c pharmacist |___|   |___| 

H.2 
When you or someone in your household is sick, where do you 
usually seek treatment?  
NAME: ___________________________________________ 

SUPERVISOR: Indicate if this is the 
clinic from the community module. 
1 = yes; 2 = no |___| 

H.3 
What type of health care provider is 
this? 

01 = district hospital; 02 = government clinic (CHC, CHP, MCHP) 
03 = private hospital / clinic; 04 = mission / NGO hospital / clinic 
05 = private doctor or pharmacist; 06 = traditional healer |___|___| 

a How far is it to this (health care provider)? |___|___| miles 

b 
How do you or people from your household get to 
this (health care provider)? 

1 = walk; 2 = bicycle / canoe;  
3 = private car or motorbike; 4 = paid transport |___| 

c 
How much does it cost to get to this (health care provider)? 
ENUMERATOR: If don’t use transport, write 88 for not applicable. Le |___|___| , |___|___|___| 

H.4 

d How long does it take to get to this (health care provider)? |___| hr |___|___| min 

ENUMERATOR: If respondent goes to private doctor / pharmacist / traditional healer then  H.8 

a In general, are you satisfied with the clinic / hospital building and equipment? |___| 

b In general, are you satisfied with the staff at the clinic / hospital? |___| H.5 

c In general, are you satisfied with the care you receive at the clinic / hospital? 

1 = yes; 2 = no 
 

|___| 

ENUMERATOR: If the respondent said he / she was satisfied with all things then  H.7, else continue with H.6 

You said you were dissatisfied about […….].  Have you complained to anyone about 
this? 

1 = yes 
2 = no  |___| 

IF YES: Who have 
you complained to?  

01 = nurse / doctor; 02 = village headman / elders; 03 = chief / chiefdom official; 
04 = District Medical Officer; 05 = Local Councilor; 06 = NGO / donors; 
66  = other_________________________________ |___|___| 

H.6 

IF NO: Why have you 
not complained?  

1 = doesn’t know who to complain to; 2 = no one listens to me / not influential;   
3 = too busy; 6 = other_____________________________ |___| 

H.7 
If you need treatment and don’t have much money, will the clinic treat you for a little 
money or payment in kind (rice, palm oil)? 

1 = yes; 2 = no 
|___| 

 
Childbirth  

H.8 
Has anyone in your household given birth in the past one year?  
ENUMERATOR: Include babies who have died.  If several women gave birth, ask 
about most recent. 

1 = yes 
2 = no ( H.16) 

|___| 
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H.9 Where did the mother give birth? 

01 = district hospital; 02 = government clinic (CHC, CHP, MCHP) 
03 = private hospital / clinic; 04 = mission / NGO hospital / clinic 
05 = at nurse’s or TBA’s house; 06 = at home with nurse or TBA 
07 = at home with no one / friend / relative only |___|___| 

H.10 What was the sex of the child? 1 = male; 2 = female |___| 

H.11 How much was paid for the birth (including gifts to medical personnel)? Le |___| , |___|___|___| , |___|___|___| 

H.12 Did you receive a birth certificate?  1 = yes; 2 = no; 9 = don’t know |___| 

H.13 Is the child still alive? 
1 = yes 
2 = no ( H.16) |___| 

H.14 Has this child been vaccinated? 
1 = yes;  
2 = no ( H.16) |___| 

H.15 Did you pay anything for the vaccinations? 1 = yes; 2 = no |___| 
 

Malaria 

H.16 
Can you tell me one way to prevent malaria?  
Correct answers: sleep under mosquito nets, avoid mosquito bites, 
quinine/preventive medication, coil/ repellent, clean environment 

ENUMERATOR: indicate if correct 
1 = correct answer;  
2 = incorrect answer or don’t know |___| 

H.17 
Are there any mosquito nets hanging over sleeping areas in this household? 
ENUMERATOR: Verify by looking in the house if possible. 

1 = yes;  
2 = no |___| 

H.18 Has any one in your household been treated for malaria in the past month? 
1 = yes 
2 = no ( H.23) |___| 

H.19 
ENUMERATOR: If this person is 10 years old or older  H.20 
In what year and month was the child born?  (MM/YY) |___|___| / |___|___| 

H.20 Where did he / she go for treatment? 
01 = district hospital; 02 = government clinic (CHC, CHP, MCHP) 
03 = private hospital / clinic; 04 = mission / NGO hospital / clinic 
05 = private doctor or pharmacist ; 06 = traditional healer |___|___| 

H.21 ENUMERATOR: Is this the same health care provider given in H.2? 1 = yes; 2 = no |___| 

H.22 How much in total was paid for treatment (to this health care provider only)? Le |___|___| , |___|___|___| 

 
Diarrhea 

H.23 Has any child (under 10) in your household had diarrhoea in the past one month? 
1 = yes 
2 = no ( H.29) |___| 

H.24 In what year and month was this child born? (MM/YY) |___|___| / |___|___| 

H.25 Was this child treated for the diarrhoea? 
1 = yes 
2 = no ( H.29) |___| 

H.26 Where did he / she go for treatment? 
01 = district hospital; 02 = government clinic (CHC, CHP, MCHP) 
03 = private hospital / clinic; 04 = mission / NGO hospital / clinic 
05 = private doctor or pharmacist ; 06 = traditional healer |___|___| 

H.27 ENUMERATOR: Is this the same health care provider given in H.2? 1 = yes; 2 = no |___| 

H.28 How much in total was paid for treatment (to this health care provider only)? Le |___|___| , |___|___|___| 

 
Household Death 

H.29 Has anyone in your household passed away in the past 2 years? 
1 = yes 
2 = no ( D.1) |___| 

H.30 Did you register the death with a death certificate? 1 = yes; 2 = no |__| 
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Section D: Dispute Resolution 

Incidence of Disputes 
  a. In the past one year, have you or any 

member of your household had a problem 
with someone about […….] ? 
1 = yes 
2 = no ( next line) 

b. Did you seek the help of anyone outside 
the household in resolving this problem? 
 
1 = yes; 2 = no 

D.1 loan or money business |___| |___| 

D.2 theft or attempted theft |___| |___| 

D.3 paying child support |___| |___| 

D.4 inheritance |___| |___| 

D.5 land dispute |___| |___| 

D.6 physical attack or assault |___| |___| 
 
Dispute Resolution Procedure 
ENUMERATOR: If the respondent had any problem that was taken outside the household (answered 1 = yes to any part b 
above) then continue with D.7.  If not  next section 

D.7 
Think of the last problem like this that you or 
someone in your household had.  What type 
of problem was it? 

1 = loan or money business; 2 = theft or attempted theft; 
 3 = failure to pay child support; 4 = inheritance; 
 5 = land dispute; 6 = physical attack / assault |___| 

D.8 
Was it you who brought the problem to the authorities, or the other 
person? 

1 = respondent; 2 = other person; 
3 = both people together |___| 

D.9 To whom (outside of the household) was the argument first taken? (use authority codes) |___|___| 

D.10 
In total, how much did you pay this person to hear your argument? 
ENUMERATOR: If nothing, write 00 Le |___|___|___|, |___|___|___| 

D.11 
What did this person 
do? 

1 = made a ruling / reached an agreement 
2 = was unable to solve the problem so we went to someone else  ( D.15) 
3 = referred to someone else ( D.15) 
4 = still waiting for a decision / no resolution ( section X) |___| 

D.12 What was the decision? (use decision codes) |___|___| 

D.13 Was this decision in your favor? 1 = yes; 2 = no |___| 

D.14 
Did both people 
accept the decision? 

1 = yes, both people accepted ( D.25) 
2 = no, the other person appealed the decision 
3 = no, I appealed the decision 
4 = no, we both agreed to take the argument  to someone else |___| 

D.15 To whom was the argument taken next? (use authority codes) |___|___| 

D.16 
In total, how much did you pay this person to hear your argument? 
ENUMERATOR: If nothing, write 00 Le |___|___|___|, |___|___|___| 

D.17 
What did this person 
do? 

1 = made a ruling / reached an agreement 
2 = was unable to solve the problem so we went to someone else  ( D.22) 
3 = referred to someone else ( D.22) 
4 = still waiting for a decision / no resolution ( section X) |___| 

D.18 What was the decision? (use decision codes) |___|___| 

D.19 Was this decision in your favor?  1 = yes; 2 = no |___| 
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D.20 
Did both people 
accept the decision? 

1 = yes, both people accepted ( D.25) 
2 = no, the other person appealed the decision 
3 = no, I appealed the decision 
4 = no, we both agreed to take the argument  to someone else |___| 

D.21 Has this argument now been resolved? 
1 = yes 
2 = no ( section X) |___| 

D.22 Who finally resolved the argument? (use authority codes) |___|___| 

D.23 
In total, how much did you pay this final person to hear your argument? 
ENUMERATOR: If nothing, write 00 Le |___|___|___|, |___|___|___| 

D.24 What was the final decision? (use decision codes) |___|___| 

D.25 Was this decision in your favor? 1 = yes; 2 = no |___| 

D.26 How satisfied were you with how this argument was finally resolved? 
1 = satisfied 
2 = not satisfied |___| 

D.27 
In total, how much did you pay from the beginning to the end of the process? 
ENUMERATOR: If nothing, write 00 Le |___|___|___|, |___|___|___| 

 
 

Section X: Data Accuracy 
ENUMERATOR: After the interview ends, complete the following section based on your own observations about the interview. 

X.1 Time Interview Ends      (24 hour clock, HH : MM)   |___|___| : |___|___| 

X.2 What language was the survey conducted in? (use ethnicity / language codes) |___|___| 

X.3 
What was the respondent’s skill in speaking and 
understanding the language used? 

1 = no problems speaking or understanding; 
2 = a little difficulty speaking or understanding; 
3 = some difficulty speaking or understanding; 
4 = serious problems speaking or understanding |___| 

X.4 
Was anybody else present who feel made the respondent uncomfortable or otherwise 
influenced the responses? 

1 = yes; 2 = no 
|___| 

X.5 
How confident are you in the overall truthfulness and 
quality of this respondent’s responses? 

1 = very confident; 
2 = somewhat confident; 
3 = not confident |___| 

X.6 Did this household receive a gift? 
1 = yes, radio 
2 = yes, poster 
3 = no |___| 

 


